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ISLAMIC ARABIC UNIVERSITY

www.iau.edu.bd

Request for Expression of Interest (REOI) for “Hiring Consulting Firm for

Maintaining and Upgrading Existing Result Processing Software of Islamic

Arabic University”

Eol Ref No: 2if/7If/7 %5879 @&3/2035/v-av0 Date: 04/08/2019

1 | Agency

Islamic Arabic University

2 | Name of Procuring Entity

Registrar (In charge)

3 Title of Service

Request for Expression of Interest (REOI) for “Hiring Consulting
Firm for Maintaining and Upgrading Existing Result Processing
Software of Islamic Arabic University”

4 Eol Ref No

FAIR/A/ 5 ST T/R055/-Av0

5 Date

04/08/2019

6 Procurement Method

Two Stage Tendering Method

7 | Budget and Source of Fund

Islamic Arabic University Own Fund

8 | Eol Closing Date & Time

22/08/2019, upto 12.00 noon

9 | Brief Description of the
Assignment

Islamic Arabic University has implemented a Result Processing
System, which is currently processing all results of the University.
Now Islamic Arabic University has decided to hire an IT firm to
maintain the software and process upcoming results and also
upgrade the software if needed.

The result processing software is developed by ensuring the data
integrity and confidentiality. The software consist of two major
parts, the part which publish the result and make it available to
users is developed by PHP-Laravel and the database part is
handled by using MySQL RDBMS. Another part which process
raw data (OMR Scanned Data), process absent/expel list, process
viva/tutorial mark, generate various type of errors and process the
corrected error data and finally process GPA wise result of
students is developed using Oracle 11g RDBMS.

There are four modules in the result processing system. They are:
1. Fazil Pass result module
2. Fazil Honours result module
3. Kamil Masters result module
4. Kamil Masters (1 Year) result module

The task of the result management modules are defined below:
i.  Student Registration (Insert/Update/Delete/Import)

ii.  Student form fillup (Insert/Update/Delete/Import)
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iii. OMR 1 Part Data Processing
(Insert/Update/Delete/Import)

iv. OMR 2" Part Data Processing
(Insert/Update/Delete/Import)

v. OMR 31 Part Data Processing
(Insert/Update/Delete/Import)

vi.  Expelled Student’s Data Processing
(Insert/Update/Delete/Import)

vii.  Absent List Data Processing

(Insert/Update/Delete/Import)
viii.  Error Data Processing (Insert/Update/Delete/Import)

ix.  Year-wise Result Processing
(Insert/Update/Delete/Import)

X.  Improvement/Retake Result Processing
- (Insert/Update/Delete/Import)

xi.  Re-examine Result Processing

(Insert/Update/Delete/Import)
xii.  Combined Result Processing and Configuration
xiii.  Madrasah Wise Result Processing
xiv.  Tabulation Sheet Generation

The main input for each module will be OMR Scanned Data
which will be in CSV format. There are also some other inputs
like Absent-expel list, Viva-tutorial mark etc. and these data will
also be in CSV format.

Every Exam Paper consists of a OMR form which have 3 parts
that needs to be processed. For Fazil (Pass) examination- there are
2 parts that needs to be processed. The description of the OMR
form parts are given below:

» 1% Part (Student’s Part): This part has the information of
the examinee like registration no., course code of the
examination, examination code etc.

> 2" Part (1% examiner part): This part has the information
of the 1% examiner and obtained mark from 1% examiner.

» 3" Part (2"%head examiner part): This part has the
information of the 2"/head examiner and obtained mark
from 2"Y/head examiner.

For Fazil (Pass) Examination, there are only two parts- 1% Part
(Student’s Part) and 2" Part (1%/head examiner Part). Every part
of OMR have an unique code which will be used to combine
information of all the 3 parts of an OMR. After combining all the
correct information from these OMR parts, the final result should
be processed.
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The Islamic Arabic University’s ICT team will work as a
sophisticated input system and also work as a testing team before
publishing the result. The OMR scanned data will have various
kinds of error like multiple data on similar column or null OMR
Scanned data, wrongly filled up OMR data done by examinee,
absent/expel list error, duplicate data, data that are not found in
form-fill up, OMR missing data etc. These errors will be generated
from the software end. After generating the errors, the ICT team
will correct the error data and will send back to the software end.
This process will continue until the input data is 100% correct.

The Final Output of the system will be processed result of
students. The result will be published both Student wise and
Madrasah wise.

Methodology:

a) Review the Islamic Arabic University’s existing Result
Processing Software & its technical platform.

b) Review present practices & procedures of workflow and
result processing system.

c) Consult with the key staffs of Islamic Arabic University
for the better understanding of the existing system.

d) Develop collaborative working environment with the ICT
team of Islamic Arabic University.

e) Process a dummy result using the existing Result
Processing Software to gain a clear view of the overall
result processing system.

f) After successfully processing the dummy result, process
real result within due time (usually 2.5months max. from
the last examination date)

g) Periodically backing up the result data and ensure the
confidentiality of the result data.

h) Provides various type of result report to the Islamic Arabic
University when needed. ‘

10

Experience, Resource and
Delivery Capacity required

The applicant must prove that they have solid technical
background and operational strength to undertake the said
assignment. Applicants should also have adequate technical
ability, human resources and necessary experiences in result
processing software development and maintenance. As the
Database part of the result processing software is developed using
Oracle RDBMS, the applicant firms should have Oracle expert
(certified will be preferable) to manage the Database of the
system. The intending firms have to submit the necessary
documents/certificates as per the short-listing questionnaire as
attached herewith.

e
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11 | Name of the Official | Dr. M Abu Hanifa
Inviting Eol

12 | Designation of Official | Registrar (In charge)
Inviting Eol

13 | Address of the Official | Islamic Arabic University
Inviting Eol House No.-124/90/03, Block-B, Road No.-02, West Dhanmondi
Main Road, Basila, Mohammadpur, Dhaka-1207

14 | Contact Details of Official | House No.-124/90/03, Block-B, Road No.-02, West Dhanmondi
Inviting Eol Main Road, Basila, Mohammadpur, Dhaka-1207.

Telephone: 01705-408004
e-Mail: iauregistr@gmail.com
web: www.iau.edu.bd

15 | Other Instruction The firm shall submit 2 sets (1 original and one copy) of the
Express of Interest (Eol) documents to address of the Official
Inviting Eol in sealed envelope. The firm can submit the
documents from 18/08/2019 (9am-4pm) to 22/08/2019 (before
12.00 noon) due to University vacation.

The Procurement Entity reserves the rights to accept or reject all Eol

S IRIEN)

Registrar (In Charge)
Islamic Arabic University
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Short-Listing questionnaire for “Hiring Consulting Firm for Maintaining and
Upgrading Existing Result Processing Software of Islamic Arabic University”

Short-listing questionnaire:

1. Name, Physical Address and Year of Establishment of Information Technology (IT) Firm

o Attested Copy of Trade License

o Certification of incorporation (In case of Limited Firm)

o Income Tax & VAT Clearing Certificates

e Latest ISO certification & BASIS membership certificates (If available)

Details of Full-time Relevant Personnel employed by the IT Firm (Follow format ‘A’ enclosed)
e Project Manager

Database Administrator (Oracle 11g)

System Analyst

Programmer (PHP scripting & Laravel Framework)

Programmer (Web Logic)

Quality Assurance Officer

Hardware Engineer

Domain knowledge expert in Result Processing/Management System and Enterprise
Resource Planning (ERP) implementation and/or maintenance.

Detailed experience of development, implementation and/or maintenance of Result
Processing/Management System and/or similar application (Follow format ‘B’ enclosed).

Please mention the work order value with BDT amount.

Financial status of the IT Firm, Enclose information about —

¢ Paid-up capital

e Audited financial statements for the last 3 (three) years

e Information on liquid assets in the form of cash or line of credit with banks.

6 Proposed list of the key personnel, who may be engaged for this particular assignment.
' Curriculum Vitae (CV) for each key staff should be provided.
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Format-A

Details of Full-time Relevant Personnel employed by the IT Firm
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Format-B

Detailed experience of development, implementation and/or maintenance of Result
Processing/Management System and/or similar application






